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1. Purpose of Report 

1.1 To inform members of the salient points of how we collect Council Tax. 

 

2. Recommendations 
 It is recommended that the Committee: 
2.1 Note the contents of the report  
 

 

 
Note:  In preparing this report, due regard has been had to equality of opportunity, 
human rights, prevention of crime and disorder, environmental and risk management 
considerations as appropriate.  Relevant officers have been consulted in relation to any 
legal, financial or human resources implications and comments received are reflected in 
the report. 
 

3. Information, and issues 

3.1 Background 

 
3.1.1 Currently Local Authorities are looking at ways to retain service provision, whilst 

reducing the cost of administration. 
 
3.1.2 Within the current economic climate we have to understand the importance of 

collecting Council Tax, whilst appreciating the difficulties of collecting debts at a time 
of increased cost of living. 

 
3.1.3 This report is to inform councillors of how we operate.  
  

3.2 Issues 

 
3.1.4 The ARP and each of the authorities are undertaking to be as understanding as 

possible when making agreement with customers on how to pay their Council Tax 
liability. 

 
3.2.1 However, the ARP is aware that to prolong payment may be a fast way into debt for 

those in financial difficulty, creating a cycle of debt that may be difficult to break. We 
have previously allowed 12 monthly payments for those in difficulty, however this did 
not improve our collection rate and just provided a less favourable cash flow. 

`  
3.2.2 Council Tax is unlike most types of debt, unless in receipt of Benefit the debt cannot 

be avoided and is re-created every April.  
 
3.2.3 The councils are unable to limit exposure to those who are known to be bad payers 
 
3.2.4 Therefore the ARP has a responsibility to recover as much as possible within the 

current year whilst and to make arrangements where ever possible that reduce 
indebtedness, rather than increase it. 

 



3.2.5 In order to meet our responsibility we will encourage payment methods with a low 
failure rate, such as Direct Debit and electronic payment, whilst taking prompt 
recovery action, to enforce payment or if not to coerce it. 

 
3.2.6 Council Tax debt is a priority debt and should take preference over non-essentials.  If 

someone purposely chooses not to pay Council Tax then they could face not only a 
charge on their property or bankruptcy but also imprisonment.  

 
3.2.7 Often the creditor that is causing most fuss is the one that gets paid.  Therefore, we 

must ensure that we are making as much fuss as commercial operations, in order to 
get our share of the finance.  This does mean no delaying on reminder notices. 

 
3.2.8 With this in mind ARP will continue to chase non payment of any Council Tax 

instalment by sending out a reminder letter and then issuing a summons to court. 
 
3.2.9 Appendix 1 gives details of recovery past this stage. 
 

 

3.3 Options 

3.3.1 To note the report  

3.4 Reasons for Recommendation(s) 

3.4.1 To inform members 

4. Risk and Financial Implications 

4.1 Risk  

4.1.1 None 

4.2 Financial  

4.2.1 None 

5. Legal Implications 

5.1 None 

6. Other Implications    

None. 

7. Alignment to Council Priorities 

7.1 To be legally compliant 

8. Ward/Community Affected 

8.1 All within partner authorities 
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